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	Productive Use of Energy (PRODUSE)

Short Enterprise Survey
	QUESTIONNAIRE NUMBER
	

	
	I. ENTERPRISE LOCATION

	
	COUNTRY CODE: 

	
	DISTRICT: 

	
	PARISH: 

	
	VILLAGE/ L C I: 


II. IDENTIFICATION OF FIELD INTERVIEWER
	NAME
	INTERVIEWER-ID
	DATE

MONTH / DAY / YEAR
	SIGNATURE

	
	  #
	
	


III. IMPORTANT INSTRUCTIONS FOR FIELD INTERVIEWER
	EVERYTHIG WRITTEN IN    CAPITALS   IS INFORMATION FOR THE INTERVIEWER ONLY AND MUST NOT BE READ TO INTERVIEWEE. 

· INSTRUCTIONS DIRECTED AT THE INTERVIEWER ARE IN BOLD CAPITALS. 

· RESPONSE CATEGORIES THAT MUST NOT BE READ TO THE RESPONDENT ARE IN ORDINARY CAPITALS. THE INTERVIEWER HIMSELF MUST ATTRIBUTE THE RESPONDENTS ANSWERS TO THE CATEGORIES.

	EVERYTHING WRITTEN IN lower case letters MUST BE READ VERBATIM TO THE RESPONDENT   

· QUESTIONS ARE IN lower case italics 

· RESPONSE CATEGORIES THAT MUST BE INSERTED IN THE QUESTIONS (INDICATED BY VOID “_______” AND “FILL”) ARE IN   lower case letters (NOT ITALICS).
· RESPONSE CATEGORIES THAT MUST BE READ TO THE RESPONDENT AFTER THE QUESTION IS ASKED (INDICATED BY “READ”), ARE IN   lower case letters (NOT ITALICS).                                                                           IF MULTIPLE ANSWER CATEGORIES MUST BE ‘READ’ TO INTERVIEWEE, READ ALL CATEGORIES FIRST, BEFORE LETTING INTERVIEWEE CHOSE APPLYING ONE(S).

	BLANK BOXES NEXT TO NUMBER CODES MUST BE MARKED WITH AN ‘X’ WHEN ANSWER CATEGORY APPLIES.

	‘Multiple entries are possible’ INDICATES THAT MULTIPLE ANSWER CATEGORIES CAN BE CHOSEN.

	IN CASE RESPONDENT IS NOT WILLING OR ABLE TO ANSWER QUESTION OR IF QUESTION DOES NOT APPLY, PUT 
-1
FOR “DON’T KNOW”

-2
FOR “NO ANSWER” 

-3
FOR “NOT APPLICABLE”
IN BOX BELOW ANSWER CATEGORIES OR ASSIGNED FIELD.

	( GO TO Q(…)   ADVERTS THAT FOLLOWING QUESTIONS UP TO THE ONE INDICATED MUST BE SKIPPED. 


IV. INTRODUCTION
	IMPORTANT! make sure to ADRESS The OWNER OF ENTERPRISE. If CURRENTLY UNAVAILABLE, TRY TO ARRANGE MEETING LATER IN THE DAY.
Good morning / afternoon / evening, my name is...................(GIVE NAME AND PRESENT CREDENTIALS) and I work for …. We are here today to conduct a survey on small enterprises. We study the use of energy and access to credit and business development services in 200 randomly selected enterprises.

The survey will serve as the basis for future development projects carried out by …. In order to make these projects as useful as possible to local enterprises we heavily depend on exact, truthful, and comprehensive information. Therefore it is necessary that we talk to the person with the most insight into the enterprise’s activities. 

All information provided by you will be handled fully confidentially.

Our questionnaire takes a maximum of 70 minutes to complete. 

Are you ready to participate?
IF UNWILLING TO PARTICIPATE TERMINATE INTERVIEW.

IF YES, - Great! Then we will now start with the questionnaire.


	STARTING TIME:

(24-HOUR FORMAT)
	
	:
	
	


A. BASIC INFORMATION

	Q1. What is the name of this enterprise?
	1
	

	


	Q2. What is the enterprise’s approximate age?
	Q3. What is the enterprise’s line of business? CHECK CODE SHEET. IF SEVERAL APPLY (E.G. FOOD PROCESSING AND VENDING), PUT ALL, SEPERATED BY COMMAS.
	1
	
	Q4. How many days per week is the enterprise usually in operation?

	
	1
	0 YEARS < AGE ≤ 1 YEAR
	IF OTHER, SPECIFY: 
	1
	

	
	2
	1 YEAR < AGE ≤ 3 YEARS 
	
	
	

	
	3
	3 YEARS < AGE ≤ 5 YEARS
	Q5. At what time does the enterprise usually start its operations? 24-HOUR FORMAT
	1
	
	:
	
	

	
	4
	5 YEARS < AGE ≤ 10 YEARS
	
	
	
	
	
	

	
	5
	10 YEARS < AGE ≤ 20 YEARS
	
	

	
	6
	AGE > 20 YEARS
	Q6. At what time does the enterprise usually end its operations?  24-HOUR FORMAT
	1
	
	:
	
	

	
	
	
	
	
	
	
	
	

	
	
	


	Q7. Was the enterprise in operation in all of the last 12 months?
	Q8. How many of the last 12 months was the enterprise not in operation?
	Q9. Why was the enterprise not in operation in all of the last 12 months?
	Q10. Currently, how many people work for this enterprise except you? Please include here any family members working for this enterprise.

	
	1
	YES ( GO TO Q10
	1
	NUMBER OF MONTHS
	
	1
	Started enterprise less than 12 months ago
	1
	

	
	0
	NO
	
	
	
	2
	Seasonal business
	

	
	
	
	
	
	3
	Other (specify)


	

	
	
	
	
	
	

	
	
	


	COMMENTS:

	

	

	

	

	

	

	


B. ENERGY

	Which of the following energy sources does this enterprise use? 
Multiple entries are possible.
READ ENERGY SOURCE

IF ENERGY SOURCE IS USED, ASK Q12-Q14 FOR THIS ENERGY SOURCE BEFORE ASKING Q11 FOR NEXT ENERGY SOURCE.
	For which of the following purposes do you use___?   Multiple entries are possible.
FILL ENERGY SOURCE TAPPED AS INDICATED IN Q11
THEN READ PURPOSE
	Last week or month, roughly how much did this enterprise spend on___?

FILL ENERGY SOURCE TAPPED AS INDICATED IN Q11
	Roughly how many minutes per day or per week does this enterprise spend acquiring ____?

FILL ENERGY SOURCE TAPPED AS INDICATED IN Q11

	
	
	ENERGY SOURCE
	-1

-2

-3
	1
	2
	-1

-2

-3
	1
	2
	-1

-2

-3
	
	-1

-2

-3

	
	
	
	
	Lighting
	Cooking / Operating equipment
	
	WEEK
	MONTH
	
	MIN PER WEEK
	

	
	1
	Dry cell batteries
	
	
	
	
	
	
	
	
	

	
	2
	Car or other rechargeable battery
	
	
	
	
	RECHARGE
	RECHARGE
	
	RECHARGE
	

	
	3
	Gas (LPG / LNG)
	
	
	
	
	
	
	
	
	

	
	4
	Diesel (Non-vehicle-operation-use)
	
	
	
	
	
	
	
	
	

	
	5
	Petrol (Non-vehicle-operation-use)
	
	
	
	
	
	
	
	
	

	
	6
	Paraffin / Kerosene
	
	
	
	
	
	
	
	
	

	
	7
	Candles
	
	
	
	
	
	
	
	
	

	
	8
	Biogas
	
	
	
	
	
	
	
	
	

	
	9
	Charcoal / briquettes
	
	
	
	
	
	
	
	
	

	
	10
	Crop residue (bought)
	
	
	
	
	
	
	
	
	

	
	11
	Crop residue (collected)
	
	
	
	
	
	
	
	
	

	
	12
	Firewood (bought)
	
	
	
	
	
	
	
	
	

	
	13
	Firewood (collected)
	
	
	
	
	
	
	
	
	

	
	14
	PV-System
	
	
	
	
	

	
	15
	Electricity from grid
	
	
	
	
	

	
	16
	Other (specify)


	
	
	
	
	
	
	
	
	


	Q11. How important is electricity for this enterprise’s operation? READ

	
	1
	Not important

	
	2
	Important

	
	3
	Very important

	
	4
	Can’t operate without

	
	
	


	COMMENTS:

	

	

	

	


B1.     ELECTRIC ENERGY FROM GRID

	Q12. Does the enterprise use electric energy from the grid? READ
	Q13. Why is this enterprise not connected to the grid? Multiple entries are possible.  READ

AFTER COMPLETING QUESTION ( GO TO Q29

	
	1
	Yes, from village grid ( GO TO Q18
	
	1
	There is no grid available

	
	2
	Yes, from national grid ( GO TO Q18
	
	2
	Grid is available and a connection has been requested, but has not yet been established

	
	0
	NO
	
	3
	Electricity is not needed for the enterprise’s operation

	
	
	
	
	4
	Electricity supply through grid is too unreliable

	
	5
	The enterprise cannot afford the connection fee

	
	6
	The enterprise cannot afford the payments for consumption

	
	
	


	How many months or years has this enterprise been connected to the grid?
	Does this enterprise have its own connection or does it have access to the grid through another enterprise’s, household’s, or institution’s connection?
	What was the cost of the initial connection, including installations in this enterprise such as wiring, switches and sockets?
	How of the following ways is energy consumption paid for? READ

	
	1
	MONTHS
	
	
	1
	OWN CONNECTION
	1
	<currency>
	
	1
	KWh Meter (post paid)

	
	2
	YEARS
	
	
	2
	VIA OTHER (specify):
	
	
	
	2
	Prepaid meter (prepaid) 
( GO TO Q24

	
	
	
	
	
	
	
	
	
	3
	Fixed payment (flatrate)

	
	
	
	
	
	
	
	
	
	
	


	How much was the last payment you made for electric energy from the grid?
	What period of consumption did your last payment cover (e.g. 2 weeks, 1 month, 3 month, etc.)?

AFTER COMPLETING QUESTION ( GO TO Q25
	Last month, how much did this enterprise spend on recharging prepaid cards?

	
	<currency>
	
	NUMBER OF TIME UNITS 
	TIME UNIT (DAYS, WEEKS, MONTHS,…)
	
	<currency>

	1
	
	1
	
	
	1
	

	
	
	
	
	
	
	


	How many times a week do you experience unforeseen blackouts? By unforeseen blackouts we mean any interruptions of electricity that you are not informed of in advance, e.g. through a load-shedding plan from your provider.
	Has any of this enterprise’s equipment been damaged by fluctuations in electric energy supply?
	What type of equipment has been damaged by the fluctuations in electric energy supply? Multiple mentions are possible.
	Roughly how much did you spend on repairing or repurchasing the_____? 

FILL DAMAGED EQUIPMENT NAMED IN Q27. IN ADDITION OR ALTERNATIVELY LET RESPONDENT QUANTIFY TOTAL COST OF DAMAGE TO OTHER OR OVERALL EQUIPMENT  

	1
	TIMES
	
	1
	YES
	
	DAMAGED EQUIPMENT
	-1/-2/-3
	
	<currency>
	-1/-2/-3

	
	
	
	0
	NO ( GO TO Q29
	1
	
	
	1
	
	

	
	
	
	
	
	
	2
	
	
	2
	
	

	
	
	
	3
	
	
	3
	
	

	
	
	
	4
	Total cost of damages to other equipment in <currency>:

	

	
	
	
	


	COMMENTS:

	

	

	

	


B2.     ELECTRIC ENERGY FROM OWN GENERATOR

	Does the enterprise use electric energy from a generator?
	What is the power rating/capacity in kVA or kW of each generator currently used by this enterprise?


	How many hours per day do you use the_____? 
FILL GENERATORS USED AS INDICATED IN Q30
	For how many months or years has this enterprise been using electric energy from a generator?

GENERATOR USE IN GENERAL – NOT NECESSARILY THE ONES CURRENTLY IN USE

	
	
	
	
	kVA
	kW
	-1 -2 -3 
	H PER DAY
	-1/-2/-3
	

	
	1
	YES
	1
	First Generator
	
	
	
	
	
	
	1
	MONTHS
	

	
	0
	NO ( GO TO Q33
	2
	Second Generator
	
	
	
	
	
	
	2
	YEARS
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


B3.     ELECTRIC ENERGY FROM PHOTOVOLTAIC SYSTEM (SOLAR SYSTEM)
	Does the enterprise use electric energy from a PV-system?
	For how many months or years has this enterprise been using electric energy from a PV-system?
	What is the PV-system’s peak capacity in Wp?
	In total, how much did this enterprise spend on acquiring and installing the PV-system, including adaptations for its use (sockets, switches, cables, etc.)?

	
	1
	YES
	
	1
	MONTHS
	
	1
	Wp

	1
	
	<currency>

	
	0
	NO ( GO TO Q37
	
	2
	YEARS
	
	Q14. 
	
	
	
	

	
	
	
	
	
	
	
	
	
	


B4.    ELECTRIC ENERGY FROM CAR OR OTHER RECHARGEABLE BATTERIES (NOT USED FOR SOLAR PANEL OPERATION)

	Does the enterprise use electric energy from car batteries or other rechargeable batteries?
	For how many months or years has this enterprise been using electric energy from car or other rechargeable batteries?
	Roughly, how many months or years does one battery last before you buy a new one?
	How many times per week or per month do you recharge this battery?

	Q15. 
	Q16. 
	Q17. 
	1
	2
	

	Q18. 
	Q19. 
	Q20. 
	TIMES PER WEEK
	TIMES PER MONTH
	-1/-2/-3

	
	1
	YES
	
	1
	MONTHS
	
	
	1
	MONTHS
	
	
	
	

	
	0
	NO ( GO TO Q41
	
	2
	YEARS
	
	
	2
	YEARS
	
	
	
	

	
	
	
	
	
	
	
	


B5.     LIGHTING

	How many of the following lighting devices does this enterprise use?
	What is the mean number of hours you use this _____ per day
FILL ONLY WITH LIGHTING DEVICE USED AS INDICATED IN Q41.


	LIGHTING DEVICE
	QUANTITY
	-1/-2/-3
	TOTAL HOURS USED PER DAY
	-1/-2/-3

	1
	ENERGY SAVER
	
	
	
	

	2
	INCANDESCENT BULB (< 50W)
	
	
	
	

	3
	INCANDESCENT BULB (>= 50W)
	
	
	
	

	4
	FLUORESCENT TUBE
	
	
	
	

	5
	SOLAR LAMP
	
	
	
	

	6
	PRESSURIZED LANTERN
	
	
	
	

	7
	HURRICANE LANTERN
	
	
	
	

	8
	WICK LAMP (PARAFFIN / KEROSENE)
	
	
	
	

	9
	GAS LAMP
	
	
	
	

	10
	CANDLE
	PER WEEK

	
	
	

	11
	Other (specify):
	
	
	
	


	Q21.    How do you think would electric lighting affect this enterprise’s operations? Multiple entries are possible.  READ

	
	1
	Extended working hours

	
	2
	Higher Sales

	
	3
	Improved security

	
	4
	No effect

	
	5
	Other (specify)

	
	
	

	
	
	

	
	
	


	COMMENTS:

	

	

	

	


C. FINANCE AND MARKETS

	Does the owner of this enterprise hold a business or personal savings, checking or other account?
	From which of the following sources did this enterprise acquire the money for starting this enterprise? Multiple entries are possible.

 READ
	How many enterprises sell the same or similar goods and services in this village? READ
	On average, how many customers does this enterprise have each______? FILL

	
	1
	YES
	
	1
	Personal Savings
	
	1
	0
	
	
	NUMBER
	-1/-2/-3

	
	0
	NO
	
	2
	Family or Friends
	
	2
	1 or more, less than 5
	1
	Day
	
	

	
	
	
	
	3
	Business Partners
	
	3
	5 or more
	2
	Week
	
	

	
	
	4
	Loan from a moneylender
	
	
	
	

	
	
	5
	Overdraft on bank account
	
	
	
	

	
	
	6
	A loan or overdraft from a commercial or microfinance bank, credit association or a donor or the government.
	
	

	
	
	7
	Other sources. Specify:
	
	

	
	
	
	
	
	

	
	
	
	
	
	


THE FOLLOWING QUESTIONS ADDRESS THE MONTHLY VALUE OF SALES (REVENUE). EXPLAIN TO RESPONDENT THAT THIS IS NOT PROFIT, I.E. NOT VALUE OF SALES MINUS EXPENDITURES (OR NOT OWNER’S INCOME), BUT VALUE OF SALES ONLY.
	Roughly what is the value of sales, in a bad week and (or) month?
	Roughly what is the value of sales in a good week and (or) month?
	Roughly what was the value of sales last week and (or) month?

	
	<currency>
	-1
-2
-3
	
	<currency>
	-1
-2
-3
	
	<currency>
	-1
-2
-3

	1
	BAD WEEK
	
	
	1
	GOOD WEEK
	
	
	1
	LAST WEEK
	
	

	2
	BAD MONTH
	
	
	2
	GOOD MONTH
	
	
	2
	LAST MONTH
	
	


D. COST OF PRODUCTION

	Q22. Last month, how much did this enterprise roughly spend on the following expenditures? READ
	Last month, did this enterprise’s expenditures exceed its income from sales, i.e. did you make a loss?

	
	<currency>
	-1
-2
-3
	

	1
	Renting equipment, plot and buildings
	
	
	
	1
	YES

	2
	Materials: Raw or intermediate goods for processing
	
	
	
	0
	NO

	3
	Goods for resale (no processing)
	
	
	
	
	

	4
	Water
	
	
	

	5
	Salaries and Wages
	
	
	

	6
	(Tele-)Communication (incl. Internet)
	
	
	

	7
	Transportation (Fuel for vehicles and transportation services)
	
	
	

	8
	Maintenance and Repair
	
	
	


	COMMENTS:

	

	

	

	


E. COMMUNICATION
EXPLAIN In the following, we would like to learn about the means of communication used by this enterprise. These include means of communication owned or rented by this enterprise, as well as means of communication that are used in other places than the enterprise itself, i.e. internet café, telephone service, etc.
	Q23. Roughly how many times per day or week does this enterprise use  the following means of communication for business purposes? READ
PUT NUMBER OF TIMES PER DAY OR PER WEEK IN APPLYING BOX.

	
	1
	2
	3
	4
	5
	6

	
	Fixed telephone line
	Fax
	Internet
	Mobile phone
	Radio transmitter
	Postal Service

	1
	TIMES PER DAY
	
	
	
	
	
	

	2
	TIMES PER WEEK
	
	
	
	
	
	

	-1 / -2 / -3
	
	
	
	
	
	

	Q24. Which and how many of these means of communication does this enterprise own or rent and use?
READ ALL MEANS OF COMMUNICATION INDICATED IN Q53 AND FILL APPLYING BOX.

	
	QUANTITY
	-1
-2
-3
	QUANTITY
	-1
-2
-3
	QUANTITY
	-1
-2
-3
	QUANTITY
	-1
-2
-3
	QUANTITY
	-1
-2
-3
	QUANTITY
	-1
-2
-3

	
	
	
	
	
	
	
	
	
	
	
	
	


F. REAL CAPITAL ENDOWMENT
	Which and how many of the following capital goods (EXCLUDING MEANS OF COMMUNICATION) does this enterprise own or rent and use? READ
	
	Which and how many business-specific capital goods does this enterprise own or rent and use? READ
e.g. DVD-Player, Flat Iron (specify if charcoal or electric), Freezer, Fridge, Mill (specify if electric or manual), Oven (specify if electric, charcoal or firewood), Sewing machine (specify if electric or manual), Soldering Iron, Stove (specify if electric, charcoal, kerosene or firewood), VCR-Deck, Water Heater (electric)

	CAPITAL GOOD
	QUANTITY
	-1
-2
-3
	
	CAPITAL GOOD
	QUANTITY
	-1
-2
-3
	
	

	
	
	
	
	
	
	
	
	

	1
	Radio
	
	
	
	11
	Building(s)
	
	
	
	
	
	

	2
	Sound system
	
	
	
	12
	Boat / Cane
	
	
	
	CAPITAL GOOD
	QUANTITY
	-1
-2

-3

	3
	TV (black and white)
	
	
	
	13
	Car
	
	
	
	
	
	

	4
	TV (colour)
	
	
	
	14
	Lorry / Van
	
	
	
	
	
	

	5
	Fan (ceiling, table) (electric)
	
	
	
	15
	Motorcycle
	
	
	
	
	
	

	6
	Stabilizer
	
	
	
	16
	Wheel-barrow
	
	
	
	
	
	

	
	
	
	
	
	17
	Bicycle
	
	
	
	
	
	


	COMMENTS:

	

	

	

	

	

	

	


G. OWNER INFORMATION
	What is your full name?
	What is your age?
	DON’T ASK NEXT QUESTION IF OWNER IS INTERVIEWEE!

Is the owner male or female?

	1
	
	1
	YEARS
	
	1
	MALE

	
	
	
	
	
	2
	FEMALE

	
	
	


	Of the following, which is the highest level of education you have received?  READ
	Do you have less than 3 or 3 or more years of experi​ence in the enterprises line of business?
	What was your income, from this business, e.g. this enterprise’s profits last month? 
	Do you run any other businesses apart from this one? If yes, please tell us what in line of business.

	
	0
	None
	
	1
	< 3 YEARS
	
	1
	0 < Income < 50.000
	
	1
	YES, please specify:


	
	1
	Primary education
	
	2
	≥ 3 YEARS
	
	2
	50.000 ≤ Income < 100.000
	
	
	

	
	2
	Secondary education
	
	
	
	
	3
	100.000 ≤ Income < 150.000
	
	0
	NO

	
	3
	Tertiary education
	
	
	4
	150.000 ≤ Income < 200.000
	
	
	

	
	
	
	
	
	5
	200.000 ≤ Income < 300.000
	
	
	

	
	
	
	6
	300.000 ≤ Income < 500.000
	

	
	
	
	7
	500.000 ≤ Income < 1.000.000
	

	
	
	
	
	
	8
	Income ≥ 1.000.000
	

	
	
	
	
	
	
	
	


	What material are your home’s walls made of? READ
	Which and how many of the following goods do you have in your home? Multiple entries are possible. READ
	How many children under the age of fifteen do you have?

	
	1
	Bricks / cement
	
	GOOD
	Quantity
	-1/-2/-3
	
	NUMBER OF CHILDREN

	
	2
	Wood
	1
	Bicycle
	
	
	1
	

	
	3
	Clay / mud
	2
	TV
	
	
	

	
	4
	Straw / bamboo
	3
	Motorbike
	
	
	
	

	
	5
	Other (specify):
	4
	Boat
	
	
	
	

	
	
	
	5
	Refrigerator
	
	
	
	

	
	
	
	6
	Car
	
	
	
	


	COMMENTS:

	

	

	

	

	

	

	

	Q25. At the end of the interview, would you like to add an important point or comment on the questionnaire or interviewer?

	

	

	

	


	Q26. Would you be willing to participate in a follow up interview in 2-3 years? If yes, are you willing to leave us your cell phone number?

	


	Interview 
	
	Complete
	
	FINISHING TIME:

(24-hour format)
	
	:
	
	

	
	
	Incomplete
	
	
	
	
	
	


	THANK INTERVIEWEE!


	INTERVIEWER OBSERVATIONS

	

	

	

	

	

	


	GENERAL COMMENTS:

	

	

	

	

	

	

	

	

	


